x Water

8570 EXECUTIVE PARK AVE. FAIRFAX, VIRGINIA 22031

To: All Prospective Offerors
Issued by:

Date Issued: 7/29/2024

Paula Martinez, Sr. Procurement Specialist

Addendum # 1: Q&A, to RFP 24-107 Occupational Health & Related Services.

The purpose of Addendum #1 is to answer questions received by offerors interested in the mentioned RFP.

RFP-24-107

# | Question

For Wellness Services- Are all of the shift’s M-F or
will some of them be required after hours or

FW's answer
Normal business hours.
Offerors must have the capability to perform solicited
services in county wide facilities, capable of providing the

maintained?

1 weekends? spectrum of medical related needs required by Fairfax
Water and its employees, 8 hours per day, 5 days per week
Who is currently managing the LTD Medical
Review Services for Fairfax water? Fairfax Water All employee currently on LTD have been approved for SSDI
currently manages this process internally, we benefits. We expect the incoming vendor to be responsible
seeking to outsource medial review services. for the recertification process.
) a) How many people are responsible for the
case load? One person is currently We also expect the new vendor to create a process on the
responsible for managing the case load. initial determination for LTD benefits, recertification, and
How will the transition work from current approval for SSDI.
process to new vendor?
2b. b) How are these records currently kept and The records are currently managed on site.

Number of employees who went through the
3 | process over the last 5 years and projected
number for contractual period in 2024 and 20257

Over the past five (5) years we have had 4 individuals on
LTD. Due to the changes in our population there is a
potential for this number to increase.

Who is the point of contact at Fairfax Water for
this service?

Carrie Holmes, Benefits Supervisor

Who is/will be the insurance carrier for the Long-
Term Disability?

We are self-funded not self-insured

Are there incumbents who will need to be
6 | monitored?

Currently we do not have a need to monitor the individual
on LTD. This might change in the future.

Please provide a Statement of Work for the LTD
Medical Review Services.

The statement of work was provided in the RFP on page 6
and the requirements on page 14.




Addendum # 1 to RFP 24-002

End of questions.

1. Acknowledgement

Acknowledge your receipt of, and compliance with, this Addendum by either signing the attached
acknowledgement page, or referencing its receipt and your compliance, in your Proposal.

ACKNOWLEDGEMENT OF RECEIPT OF ADDENDUM #1

I certify that the information contained in the Proposal submitted on behalf of the below named firm incorporates
any and all changes to the original specification. I further certify by my signature below, that I am fully authorized
to acknowledge receipt of the above addendum and to bind the below named firm to the terms, conditions, and
specifications of the RFP and any changes thereto made by this addendum.

ACKNOWLEDGED BY:

FOR:

Company Name Date

Signature of Authorized Agent

Printed Name Title

Page 2 of 2



