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1. Can you provide current rates?
a. Current rates are attached.

2.  Can you provide a census with occupations?
a. Revised census is attached with occupations.

3. Can you add genders for retirees?
a. Genders for employees that become eligible over the next three years are already included on the census on Tab 2.  
b. There are no current retirees on Tab 1 of the census since they are not covered in this RFP.  Only future retirees will be covered after the effective date of the new contract or 7/1/2019 and those who choose to retire after 7/1/2019 are not yet known. Employees who are currently eligible for retirement and their genders are already on the census Tab 2.

4. Does the winner of the Life product have to be the same as for the STD/LTD?
a. No.  The winner of the Life and the STD/LTD products can be separate vendors.

5. Can you provide a plan document for the GLIFA?
a. The Plan document for GLIFA is attached.

6. What is the purpose of portability for retiree life insurance?  
a. Employees that are retiring can port supplemental life insurance coverage.  Basic coverage of $25,000 is paid by Fairfax Water

7. Please confirm if Fairfax Water participates in Social Security
a. Yes, Fairfax Water participates in Social Security

8. Plan provisions for LTD not included
a. Fairfax Water is only seeking bids for a new plan/product of voluntary LTD coverage to employees who are employed less than 36 months, so no current Plan documents exist

9. Can active employees purchase supplement AD&D coverage as well as supplemental life?
a. Active employees are only eligible to purchase additional life, not AD&D coverage

10. Please confirm whether the premium contributions will be paid with pre or post tax dollars
a. Premiums are paid on a post-tax basis

11. Please confirm, what (if any) state retirement plan the group participates in
a. Fairfax Water has a self-insured defined benefit plan and does not participate in any state plan

12. How does the group want to handle coordination of sick leave regarding the STD and LTD plans?
a. Employees will be required to exhaust all accrued annual and sick leave before becoming eligible for STD/LTD.

13. Can the Employer provide sick leave accumulation for each employee?
a. Employees earn 104 hours of sick leave per year and with the assumption that the average annual use is 32 hours, it can be assumed that an employee’s balance would be on average 72 hours per calendar year

14. Please provide Plan documents for the voluntary LTD coverage
a. There is no current voluntary LTD coverage and thus we are unable to provide any Plan documentation.  In this RFP, a Voluntary LTD solution/product is only being requested for employees with less than 36 months of employment.

15. For the voluntary plans, is there any flexibility to build in commission that would cover the cost of an enrollment firm or consultant to help with the enrollment? 
a. There is no flexibility to build in commission to cover the cost of an enrollment firm or consultant to help with enrollment.

16. Have there been any changes in rates and/or plan changes since in force?
a. There has not been any change in rates or plan design

17. How long as the group been with MetLife?
a. Since 2009

18. If there is an employer paid LTD plan in force, we will need to quote it with the voluntary LTD proposal?  
a. Fairfax Water currently has a self-insured LTD plan for employees with more than 36 months of employment.  This RFP is requesting plan design/quotes for a voluntary LTD program that will only pertain to employees with less than 36 months of employment. If an employee becomes disabled during that 36-month period, they will remain on the voluntary LTD program and not transition to the Fairfax Water Self-Insured Disability Plan.  There will be no coordination between the voluntary LTD program and the Fairfax Water Disability Plan as the eligible groups are separate.  

19. Can we have three years of life experience and paid premium, live history and rate history?
a. Claim experience was provided with the RFP.

20. Confirm that the Life plan does not include waiver of premium?
a. There is no waiver of premium provision

21. Can employees elect supplemental AD&D coverage?
a. Supplemental coverage is only for term life and not AD&D
