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STRAIGHT FROM THE TAP
Corbalis Water Treatment Plant Celebrates 40 Years!
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Fairfax Water recently celebrated the 40th anniversary of
its James J. Corbalis Jr. Water Treatment Plant, located
in Herndon, Virginia, in Fairfax County. It is one of two
drinking water treatment plants owned and operated by
Fairfax Water.
Named after Fairfax Water’s first Engineer-director (now
General Manager), the Corbalis Plant opened in April
1982. Over the years, the facility’s capacity has been
expanded from an initial 50 million gallons per day to its
current 225 million gallons per day capacity. The plant
was strategically designed so it could readily be
expanded in phased increments as the demand for water
increased. Expansions were completed in 1996 and
2008. In 2005, a new Water Quality Laboratory was
opened at the Corbalis Plant.
With the continued forward thinking of Fairfax Water's
Board and staff, the Corbalis Plant will be able to meet
the needs of an evolving region for many years to come!

To learn more, visit bit.ly/3LG4gk2
or use the QR code.
fairfaxwater.org

Mr. and Mrs. Corbalis at the
dedication of the plant in 1982.
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The Value of the
Tap Water
Tap water offers incredible value!
In addition to being more
regulated than commercially
bottled water, drinking water
from the tap is more affordable
than bottled water and reduces
plastic waste.

Choose Tap!
A gallon of bottled water costs approximately $2.00 at the grocery store. A gallon of
water from Fairfax Water only costs approximately 0.003 cents!
Bottled water production wastes water. About 36 ounces of water is needed to
produce one 12-ounce plastic water bottle.
About 50% of bottled water is repackaged tap water.
Choosing tap decreases reliance on single-use plastics.
According to the Environmental Protection Agency, approximately one ounce of
carbon dioxide is emitted for each ounce of polyethylene (PET) produced. PET is the
type of plastic most commonly used for beverage bottles.
Source: TapIt Metro DC, Metropolitan Washington Council of Governments

Lawn Irrigation System Reminder
Approved backflow prevention devices required for all lawn irrigation systems
Lawn irrigation systems, in accordance with the Virginia Department of Health Waterworks Regulations (12VAC5-590-610)
and the Virginia Construction Code, are required to be installed with an approved backflow prevention assembly to protect
the drinking water system from potential contamination.
Backflow prevention assemblies are vital in maintaining the safety of your drinking water. They prevent the back siphoning
of animal excrement, pesticides, fertilizers, and bacteria, which are likely present in your lawn and landscaping.
Backflow prevention assemblies are required to be tested and inspected each year by a Fairfax County authorized vendor to
ensure they are working properly. The results of this test must be submitted to Fairfax County each year.
If your home or business currently has a lawn irrigation system installed, regardless of whether the system is actively in use,
it is required that the backflow prevention assembly be tested by an authorized vendor. More information regarding
backflow prevention and a list of authorized vendors can be found at fairfaxcounty.gov/landdevelopment/crossconnections.
If you are unsure if your lawn irrigation system includes an approved backflow prevention assembly or if you would like
further information regarding this notice, please contact the Fairfax County Cross-Connections Program at 703-631-5101
(option 3) or email LDSCrossConnectionProgram@fairfaxcounty.gov.
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703-698-5600, TTY 711

2022 Annual Water
Quality Report
It is time once again for our Annual Water
Quality Report. This report provides important
information about your water quality and
Fairfax Water's services. Under federal law,
we are required to provide this information to
our customers every year by July 1, and we
are proud to do so.
The report will be available online. We will
mail the report only to those customers who
request a printed copy.
To request a copy, fill out the online form
located at fairfaxwater.org/reportrequest or
call 703-289-6285 (TTY 711) and provide
your name, mailing address, and phone
number. A report will be mailed to you.

The Annual Water Quality Report will be available on our website by July 1
at fairfaxwater.org/waterqualityreport.

Fairfax Water Online Customer Portal:
View Your Water Account 24/7/365!
Fairfax Water’s self-service customer portal is a web-based
platform that provides you with a convenient, single access point
to account information that you can use on your desktop or
mobile device via fwcustomer.org or our mobile app.
Once registered, you can conduct transactions (such as making
payments, viewing bills, checking quarterly usage, and sending
online messages) at your convenience.

Visit fwcustomer.org or scan
the QR code to jump to
the portal!

fairfaxwater.org
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Kid's Corner
Stay Hydrated!

We Want To Know . . .
If you have comments or suggestions
about the newsletter, please send an email
to pr@fairfaxwater.org, call us at
703-289-6291, or write to us at this
address:

Staying hydrated is very important -- especially when it is hot outside!
Drinking water is also known as "hydrating." There are a lot of ways to stay
hydrated this summer. Find a few words here which can help you stay cool.

Look for these words!

water bottle

Straight From the Tap Editor
Fairfax Water
8570 Executive Park Avenue
Fairfax, VA 22031

ice
hydrate
faucet

Important Numbers

cup

Fairfax Water Services
Info on water service and billing:
703-698-5800
After hours/emergencies:
703-698-5613
To report a water main break:
703-698-5613 or email
watermainbreak@fairfaxwater.org
All other Fairfax Water departments:
703-698-5600
Sewer Services
Fairfax County
Department of Public Works Wastewater
Trouble Response Center:
703-323-1211
fairfaxcounty.gov/dpwes/wastewater
City of Falls Church
Department of Public Works:
703-248-5350
fallschurchva.gov
City of Fairfax
Department of Public Works:
703-385-7810
fairfaxva.gov
Dig With C.A.R.E.
Miss Utility at 800-552-7001 or 811
va811.com/how-to-when-to/
Use TTY 711 (Virginia Relay)
for all numbers unless stated otherwise.
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Want to know when we're closed for holidays?
Check out our website!
fairfaxwater.org/holidaycalendar

Fairfax Water is a public, not-forprofit water authority serving
nearly 2 million people in the
Northern Virginia communities of
Fairfax County, Loudoun, Prince
William, Fort Belvoir, Herndon,
Dulles, Vienna, Alexandria, Falls
Church, and Fairfax City.

703-698-5600, TTY 711

Know where your emergency
shut-off valve is located. Even
seconds of uncontrolled water
use could be costly. For more
tips on saving water, visit
wateruseitwisely.com.

