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Facts About Lead Levels and Fairfax Water's System
What You Need to Know

What is the U.S. Environmental Protection Agency (EPA) standard for lead in drinking water?

Lead standards in drinking water are regulated by the Lead and Copper Rule (LCR). The LCR states 
that 90 percent of samples analyzed from selected home faucets must have less than the action level 
of 15 parts per billion (ppb). If more than 10 percent of the samples exceed the action level, a utility is 
required to take action which may include changes to the water treatment process, replacement of lead 
service lines, and public outreach. Fairfax Water has been testing for lead in accordance with the LCR 
since 1992 and has consistently tested below the action level.

Does Fairfax Water have elevated levels of lead in its drinking water?

No. Testing in accordance with the EPA has demonstrated that there are no elevated levels of lead in 
the drinking water provided by Fairfax Water. Since testing began in the early 1990s, Fairfax Water’s 
levels have tested well within the EPA’s compliance standards. In the most recent Lead and Copper Rule 
sampling period for Fairfax Water, 100 percent of the samples tested were significantly below the EPA 
action level of 15 ppb. In fact, during the sampling period, 100 percent of the Fairfax Water samples 
contained less than 1.5 ppb of lead.

What is the relationship between the EPA action level for drinking water and lead levels in the blood? 

The EPA action level of 15 ppb of lead in drinking water was established based on reasonable risk assessments. It is the level that requires 
additional corrective and educational actions, but does not necessarily directly correlate to increased blood-lead levels. Blood-lead levels 
are reflective of a variety of factors, such as age, exposure to materials containing lead (such as paint, dust, and soil), and the amount of 
water consumed daily. Nationally, the biggest source of increased blood-lead levels in children is the ingestion of lead-based paint chips.
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What are the health effects of too much lead?

Elevated levels of lead can cause serious health problems, especially for pregnant women and young 
children. For infants and children, exposure to high levels of lead in drinking water can result in delays 
in physical or mental development. Infants who consume mostly mixed formula can receive a greater 
percentage because of the large volume of water they consume relative to their body size. For adults, 
exposure to high levels of lead can result in kidney problems or high blood pressure. Although the main 
sources of exposure to lead are ingesting paint chips and inhaling dust, the EPA estimates that 10 to 20 
percent of human exposure to lead may come from drinking water.

How does lead get into drinking water?

Although some utilities use source waters that contain lead, Fairfax Water’s water sources (the Potomac 
River and the Occoquan Reservoir) do not contain lead. Lead in drinking water can also come from pipes 
and valves within the distribution system. Fairfax Water’s distribution system does not contain lead pipe 
as we have made an extensive effort to identify and replace any lead service connections in the older 
areas of our system.
  
Another source of lead in drinking water is household plumbing. In 1986, lead was banned from being 
used in pipe and solder for drinking water systems. In older homes where lead is present in pipe and 
solder connections, it may dissolve into the water after the water sits for long periods of time. Some 
household plumbing components may contain a small amount of lead and can contribute to lead 
concentrations at the tap. 
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Facts About Lead Levels and Fairfax Water's System (cont. from page 1)

What is Fairfax Water doing to minimize lead exposure from my plumbing system?

Fairfax Water adds a corrosion inhibitor to help prevent lead from leaching into your drinking water. We have been using a phosphate-based 
corrosion inhibitor for over a decade. Adjustments are made to the finished water pH during the treatment process to minimize corrosion 
from household plumbing.

What can I do in my home to reduce exposure to lead in drinking water?

•  Any time the water has been sitting unused for six hours or longer, flush your cold-water pipes by running the water until it becomes a 
constant temperature. Saving the water for other purposes, such as plant watering, is a good conservation measure.

•  Use only water from the cold-water tap for drinking, cooking and especially for making baby formula. Hot water may contain higher 
levels of lead.

•  Install a water filter. If you choose to do so, follow these three important suggestions:

 1. Choose a filter designed for the specific filtration desired, such as lead.

2. Make sure the filter is approved by the National Sanitation Foundation (www.nsf.org).

3. Maintain the filter as directed by the manufacturer.

Where can I find more information about lead in drinking water?
Information about lead is also available on the following websites (as of February 2016):

  
www.fairfaxcounty.gov/hd/eh/lead 

  
www.vdh.virginia.gov/leadsafe/documents/pdf/ParentFactSheet.pdf 

  
www.epa.gov/lead/protect-your-family-exposures-lead#homeleadsafe 

  
www.cdc.gov/nceh/lead/tips/water.htm 

  
Additional information is available from the EPA’s Safe Drinking Water Hotline at 

1-800-426-4791; TTY 711 Monday through Friday 10:00 a.m. – 4:00 p.m. EST.

2016 Water Quality Report

2016 
ANNUAL 
WATER QUALITY
REPORT

In June it will be time once again for our annual water quality report. This report provides important 
information about your water quality and about Fairfax Water's services. Under federal law, we are 
required to provide this information to our customers every year before July 1, and we are proud to 
do so.  In an effort to reduce costs, we will mail the report only to those customers who request a 
printed copy. To request a copy, send an e-mail to waterqualityreport@fairfaxwater.org or call 703-
289-6285, TTY 711, and provide your name, mailing address, and your phone number. A report will 
be mailed to you. 

If you prefer to read the report online, it will be available 
on our website beginning June 1 at:

www.fairfaxwater.org/waterqualityreport.pdf

http://www.nsf.org
http://www.fairfaxcounty.gov/hd/eh/lead
http://www.vdh.virginia.gov/leadsafe/documents/pdf/ParentFactSheet.pdf
http://www.epa.gov/lead/protect-your-family-exposures-lead#homeleadsafe 
http://www.cdc.gov/nceh/lead/tips/water.htm
mailto:waterqualityreport@fairfaxwater.org
http://www.fairfaxwater.org/waterqualityreport.pdf


Soon it will be that time of year again—science fair project time!  
Students and parents alike know that the projects can be tough, 
but if your project involves drinking water, we are here to help.  Our 
student project program allows students in the Northern Virginia 
area to test water samples from their experiments in our laboratory 
under the supervision of our laboratory staff.  It’s a great opportunity 
for students to see what a working lab is really like.  The lab staff 
finds helping the students fun and enjoyable as well.  “I have had 
a number of rewarding 
experiences working with 
students over the years,”  said 
Erica Fox, Laboratory Analyst.  
“With one student, as she 
was learning how to use 
the laboratory equipment, 
she grew more confident 
and began to ask questions 
beyond the depth of her 
experiment.  You could almost 
see the spark ignite in her!” 

Here are some of the project details of our program:

•  A maximum of ten slots will be available each semester (two 
quarters). The number of students accepted into the program 
will be dependent upon Fairfax Water laboratory personnel 
availability.

•  All applications will be processed on a first-come first-served 
basis.

•  Project proposals must be original as developed by the student.

•  Projects with due dates of less than three weeks from the original 
contact will not be considered.

•  All proposals must be related to drinking water.

•  Projects will be limited to a maximum of 20 samples and 4 tests.

• Science fair forms must be pre-approved by the student's 
teacher (if required) and submitted with the Student Project 
Program application

www.fairfaxwater.org/water/student_application.pdf

I sometimes get a pink stain on my bathroom fixtures, 
and in my pet’s water bowl. What is it and how do I get 
rid of it? 

The pink stain (sometimes slimy in the way it feels) is 
generally a mixture of non-pathogenic bacteria. These 
bacteria are believed to be airborne and multiply in damp 
environments. Commercial cleansers containing bleach 
are effective in killing the bacteria and getting rid of the 
stain.
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Glad You Asked!

If you have a question or concern, contact us at pr@fairfaxwater.org 
or call 703-698-5600, TTY 711.

Q.

A.

Student Project Program

DON'T FORGET THE APP!  
AVAILABLE  FOR IOS 

AND ANDROID

For additional information and to 
apply for this program, please visit: 

http://www.fairfaxwater.org/water/student_application.pdf
www.fairfaxwater.org
mailto:pr%40fairfaxwater.org?subject=


Newsletter Feedback
If you have comments or suggestions 
about the newsletter, please send an 
email to: pr@fairfaxwater.org, call us at 
703-289-6194, or write to us at 
this address:

Straight from the Tap Editor
Fairfax Water
8570 Executive Park Avenue
Fairfax, VA 22031

Important Numbers
Fairfax Water Services
Questions about water service or billing

703-698-5800

After hours/emergencies
703-698-5613

To report a water main break
703-698-5613 or email
watermainbreak@fairfaxwater.org

All other Fairfax Water departments
703-698-5600

Sewer Services
Fairfax County
Department of Public Works 
Wastewater Trouble Response Center

703-323-1211
www.fairfaxcounty.gov/dpwes/
wastewater

City of Falls Church
Department of Public Works

703-248-5350
www.fallschurchva.gov

City of Fairfax
Department of Public Works 

703-385-7810
www.fairfaxva.gov

Dig with C.A.R.E.
Miss Utility at 1-800-552-7001 or 811, 
http://va811.com/homeowners/how-to-
when-to

Use TTY 711 (Virginia Relay) for all 
numbers unless otherwise stated.

M A R K  Y O U R  C A L E N D A R

Ki d s '  C o r n e r

Wate r -Sav i ng  T i p 
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Fairfax Water is a public, non-profit 
water authority serving nearly two 
million people in the Northern Virginia 
communities of Fairfax County, 
Loudoun, Prince William, Fort Belvoir, 
Herndon, Dulles, Vienna, Alexandria, 
Falls Church, and Fairfax City.

Straight from the Tap

Be a leak detective!  Check all hoses, 

connectors, and faucets regularly for 

leaks. For more water-saving tips, see  

www.wateruseitwisely.com.

Jun. 23 - Aug. 27
Flora Fauna - Summer Series
(www.fairfaxcounty.gov/parks/hidden-pond/
events.htm)

Thursday, Jun. 30
Drinking Water and Wastewater 
Professionals Appreciation Day in 
Virginia

Monday, Jul. 4
Fairfax Water Office Closed for 
Independence Day

Saturday, Aug. 15 1:00pm
Green Spring Gardens
More info: (www.fairfaxcounty.gov/parks/
press/html/psa099-15.htm)

Wednesday, Aug. 19 4:30pm
Bring the Kids for Fun at Frying 
Park (www.fairfaxcounty.gov/parks/
press/html/psa098-15.htm)

Saturday, Sept. 12, 9am-2pm
Household Hazardous Waste 
Collection Event
1234 Ingleside Ave, Mclean, VA
(www.fairfaxcounty.gov/dpwes/trash/
disphhw.htm)

Monday, Sept. 5
Fairfax Water Office Closed for 
Labor Day
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Follow the H20!
Follow your water as it travels from the 

lake to your home and back again! END
START

Courtesy of the American Water Works Association - www.awwa.org
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