
In T his Issue
Page 1  
w Snow Days of 2015
w Tap Into Water Quality

Page 2
w�� Customer Alert About    

  Phone Scam

Page 3
w�� In the Good Ol’        

  Summertime
w �Glad You Asked

Page 4
w Kids’ Corner
w Mark Your Calendar
w Water-Saving Tip

www.fairfaxwater.org

S u m m e r  2 0 1 5

Tap Into Water Quality
2015 Annual Water Quality Report 

Snow Days of 2015

Griffith Water 
Treatment Plant

A Record-Breaking Winter

Continued on page 2

John Steinbeck said, “What good is the warmth of summer, without the cold of winter to 
give it sweetness.” After the brutal cold of last winter, this summer seems especially sweet. At 
Fairfax Water, just one look at our maintenance statistics tells a very cold story. 

Between Feb. 11 and 21 our customer service folks 
managed a record-breaking number of maintenance 
issues caused by the snow and ever-changing 
temperatures. That week we responded to 1,315 calls 
from customer who had no water – that’s about 119 
incidents per day. We responded to 658 calls about 
possible frozen meters and replaced 439 of those 
meters. To put this in perspective, during the winter 
of 2013-2014 we had 852 calls from customers who 
had no water or had possible frozen meters.  
In addition to frozen water meters, there were lots 
of broken water mains this winter. In January and 
February, Fairfax Water crews repaired 283 water 
main breaks. That’s almost five main breaks a day!   
One secret to our efficiency is that all Fairfax Water 

mobile field workers are equipped with mobile-computing resources, which reduces travel 
time to and from the office. Our customer service representatives are available from 8 a.m. to 
6 p.m. and then our emergency dispatchers take over. They work 365 days a year responding 
to emergency calls. 

Did you know you can read the 2015 Fairfax Water 
Annual Water Quality Report on our website at 
www.fairfaxwater.org/waterqualityreport.pdf or 
have a printed copy mailed to your home? In addition 
to important water quality data, the report includes 
an explanation of the water treatment process and 
helpful contact information.
To request a printed copy by mail, send an e-mail to 
waterqualityreport@fairfaxwater.org or call 703-
289-6285, TTY 711, and provide your name, mailing 
address, and phone number. A report will be mailed 
to you in June. If you already contacted us to request 
the 2015 report or if we mailed a copy of the 2014 
report to you last year, you do not need to contact 
us again unless your address has changed. The 2015 
report will be mailed to you automatically.
Whether online or in print, it’s a must-read! 
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During such a rough winter, it was great to hear from customers whom we were able to help. Here is a sampling of the 
compliments that kept us going through the long, cold days:

T This morning, the main water line burst a block down from my house and the Fairfax Water team 
arrived as quickly as could be expected in such weather. They even plowed our street while waiting for 
Miss Utility . . . Your crew could not have been more polite and informative. They . . . assured me my 
water would be restored today, which it was. 

T I’m just writing to thank the workers that have worked so diligently all day long to repair a broken 
water pipe. They have been working in terrible weather conditions since mid-morning to get our 
neighborhood back to normal and I am sooooo impressed with the service Fairfax Water has provided. 

T I called the Customer 
Service line to report 
a frozen meter. My 
call was answered by 
a young lady. She was 
polite, personable, and 
professional though 
obviously deluged by 

calls. Within two hours, 
there was a knock on my door from the repair 
tech to tell me that he had flushed the meter and 
was showing full pressure to the home. He also 
suggested some things to get water flowing to 
all taps in the house. I just wanted to express my 
thanks to the team at Fairfax Water. I know that 
yesterday’s storm pushed all the service personnel 
to their limits. But they rose to the occasion with 
flying colors! Great job all around!  The former Lorton Plant

Snow Days of 2015 (Continued from page 1)

Customer Alert About Phone Scam
Sadly, Fairfax Water recently learned about yet another scam 
involving water-utility imposters. Customers in the region 
have been contacted by phone by someone claiming to work 
for their water utility. The caller advises that the customer’s bill 
is overdue and requests a credit card payment over the phone 
to avoid any interruption in water service.  As a 
reminder, Fairfax Water employees will never 
contact you to request a payment over the 
phone. 

Here are some additional tips to protect you 
from scams:

l   If you receive a call offering “discounts” or 
requesting account information or offering to pay your bill 
– this is a scam. Fairfax Water does not call to ask for your 
account information, nor do we offer discounts for service.

l   Most water meters are located outside a customer’s home. 
Therefore Fairfax Water employees typically DO NOT require 
access to a customer’s home to read a meter. 

l   Fairfax Water employees have photo identification 
with them at all times when they are on the job. Our 
vehicles and field-staff clothing bear our logo, pictured 
here. During the summer months there may be Fairfax 
Water summer interns in your neighborhood who do 

not wear uniforms, but each one will have a 
Fairfax Water photo identification displayed 
prominently. 

l   If someone comes to your door and identifies 
themselves as a Fairfax Water employee, 
please ask for their identification or call 703-
698-5800, TTY 711, to verify before letting 
them into your home. 

l    Fairfax Water employees do not receive or accept any form    
of payment during service calls and do not collect water-
service fees door-to-door. 

If you have questions about our service or employees, do not 
hesitate to call us at 703-698-5800, TTY 711. 

Frozen fire hydrant



Is there any relief from a high water 
bill caused by a leak?  

As a courtesy, Fairfax Water offers a 
one-time adjustment for unusually 
high water charges caused by leaks. 
Most leak adjustments are calculated 

by crediting charges for two-thirds of the 
estimated water loss. Adjustments for a leaking 
water service line running from the meter to 
the house are calculated to credit 100 percent 
of the estimated water loss.  
To be eligible for an adjustment you must 
demonstrate that you have promptly and 
properly repaired the leak when detected and 
have not received a Courtesy Leak Adjustment 
from Fairfax Water during the previous five 
years.  
To request an adjustment, provide Fairfax 
Water with a completed “Request for Courtesy 
Leak Adjustment” form and proof of repairs, 
such as a copy of a receipt or invoice. The 
form is available at www.fairfaxwater.org/faqs/
LeakAdjustForm.pdf or you may request a copy by 
calling 703-698-5800, TTY 711, or sending an 
e-mail to customers@fairfaxwater.org.  
You can e-mail the completed form with the 
copy of your receipt or invoice to customers@
fairfaxwater.org, fax them to 703-289-6133, or 
mail them to:

Fairfax Water
Attn: Billing 
8570 Executive Park Avenue 
Fairfax, VA 22031

If you have questions regarding unusually 
high water bills, call the Customer Service 
Department at 703-698-5800, TTY 711.  

www.fairfaxwater.org
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Glad You Asked!In the Good Ol’ 
Summertime Q.

A.
The lazy, hazy days of summer can bring health and safety challenges along 
with the fun. To help you and your family stay safe this summer, here are some 
summer safety tips:

In the 
summer 

heat, drinking 
water is more 
important than 
ever, especially 
for children 
and seniors. 
Dehydration 
can lead to heat 
exhaustion or 
even heatstroke. 
According to the 
American Heart 
Association, 
water is the best thing to drink to stay hydrated. Drink water before and dur-
ing exercise or any time you are out in the heat. For more hydration tips, visit 
www.heart.org/HEARTORG/GettingHealthy/PhysicalActivity/FitnessBa-
sics/Staying-Hydrated---Staying-Healthy_UCM_441180_Article.jsp.

 Don’t drink from your garden hose. Substances used in vinyl garden 
hoses to keep them flexible can get into the water as it passes through the 
hose. These substances are not good for you or your pets. To drink safely, 
purchase a hose made with food-grade plastic from your local hardware 
store.

 If you are installing or using a rain barrel this summer, learn how to 
secure your rain barrel to protect young children and animals, prevent 
mosquitoes from breeding, and determine if the rain barrel water is safe 
to use on your garden. Find more information at 

          www.fairfaxcounty.gov/nvswcd/rainbarrels.htm or call 703-324-1460, 
          TTY 711. 

 Regular handwashing is one of the best ways to remove germs, avoid 
getting sick, and prevent the spread of germs to others. Be sure to scrub 
your hands for 15 to 20 seconds - long enough to sing “Happy Birthday” 
twice!�

 To cool off, take a tepid bath or shower just below body temperature, 
especially before bedtime. Although a cold shower might sound more 
tempting, your body generates heat afterwards to compensate for the 
heat loss.

 Always supervise children when in or near water.  For infants and 
toddlers, an adult should be in the water and within arm’s reach, 
providing “touch supervision.”  For older children, an adult should pay 
constant attention, free from distractions such as talking on the phone, 
socializing, tending household chores, or drinking alcohol. 

If you have a question or concern, contact us at 
pr@fairfaxwater.org or call 703-698-5600, TTY 711.



We Want to Know . . .
If you have comments or 
suggestions about the newsletter, 
please send an e-mail to
pr@fairfaxwater.org, call us at 
703-698-6017, or write to us at 
this address:

Straight From the Tap Editor
Fairfax Water
8570 Executive Park Avenue
Fairfax, VA 22031

Important Numbers
Fairfax Water Services
Questions about water service

703-698-5800
After hours/emergencies

703-698-5613
To report a water main break

703-698-5613 or e-mail
watermainbreak@fairfaxwater.org

Questions about billing
703-698-5800

All other Fairfax Water departments
703-698-5600

Sewer Services
Fairfax County
Department of Public Works 
Wastewater Trouble Response 
Center

703-323-1211
www.fairfaxcounty.gov/dpwes/
wastewater

City of Fall Church
Department of Public Works

703-248-5350
www.fallschurchva.gov

City of Fairfax
Department of Public Works 

703-385-7810
www.fairfaxva.gov

Dig with C.A.R.E.
Miss Utility at 1-800-552-
7001 or 811, http://va811.com/
homeowners/how-to-when-to

Use TTY 711 (Virginia Relay) for all 
numbers unless otherwise stated.

M A R K  Y O U R  C A L E N D A R

Kids ’  Corner

T i p 
Water-Saving 

www.fairfaxwater.org

Fairfax Water is a public, non-profit 
water authority serving nearly two 
million people in the Northern Virginia 
communities of Fairfax County, Loudoun, 
Prince William, Fort Belvoir, Herndon, 
Dulles, Vienna, Alexandria, Falls Church, 
and Fairfax City.
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Avie, STEM Kids leader

You Can Make It Rain!
Hey, do you want to become a “rainmaker? ” You can if you follow 
these easy steps. Get an adult to help you and, like a flash, you’ll be 
making rain. But don’t expect enough “rain” to fill your bathtub or 
water your yard. You can depend on Fairfax Water to do that.  
Good luck with your rain-making!

Source: Family Fun magazine, April 2015

1.   In a small glass of water, mix 3 tablespoons of water with 10 drops of food 
coloring.

2.   Fill a large glass with water, then add 1 to 3 inches of plain foam shaving 
cream. The thicker the layer, the longer the experiment lasts. Smooth the top of 
the foam with a spoon.

3.   Dip the straw into the colored water, place a finger over the top end, and lift the 
straw out. Hold the straw over the shaving cream and lift your finger to 
allow the water to drop.

4.   Continue adding drops until the colored water – the “rain” – falls out 
beneath the shaving cream – the “cloud.”

Why does this work? 
When a cloud, which is made up of tiny drops of water, accumulates 
too many drops, it releases the moisture in the form of rain. The same 
thing happens to the shaving cream. At a certain point, it can’t absorb 
another drop. That’s when the colored water “rains” into the glass.

May - Sept. 
Neighborhood Plant Clinics; www.fairfax 
county.gov/library/events/neighborhoodplant clinic.
htm or call 703-324-0128, TTY 711

June - Nov.
Farmer’s Market/Plant Clinics; 
www.fairfaxcounty.gov/parks/farmersmarkets 
or call 703-642-0128, TTY 711

Fri., July 3
Fairfax Water offices closed for 
Independence Day

Mon., Sept. 7
Fairfax Water offices closed for Labor 
Day 

Sat., Oct. 3 and 
Sun., Oct. 4

Fall for Fairfax Kids Fest; 
10 a.m. - 5  p.m.;  www.fallforfairfax.com 
or call 703-324-3247, TTY 711

Monday, Oct. 12
Fairfax Water offices closed 
for Columbus Day

June - Nov.
Farmer’s Market/Plant Clinics;
www.fairfaxcounty.gov/parks/farmersmarkets
or call 703-642-0128, TTY 7112

We’re more likely to notice leaky faucets 
indoors, but don’t forget to check outdoor 
faucets, pipes, and hoses for leaks. For more 
tips on saving water, visit www.mwcog.org/
environment/water/watersupply/wisewater.asp. 


