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It’s Your Choice
2014 Annual Water Quality Report 

Let It Flow...

2 0 1 4 
A n n u a l  W a t e r 

Q u a l i t y  R e p o r t
W e ’ r e  a l l  a b o u t  w a t e r .

Did you know you can read the 2014 Fairfax Water 
Annual Water Quality Report on the Fairfax Water Web 
site at www.fairfaxwater.org/waterqualityreport.pdf or 
have a printed copy mailed to your home? In addition to 
important water quality data, this year’s report includes 
an explanation of the water treatment process, an 
update on our services, and contact information to help 
you access those services. 

To request a printed copy by mail, call 703-289-6285, 
TTY 711, or send an e-mail to waterqualityreport@
fairfaxwater.org and provide your name, mailing address, 
and phone number. Your copy will be in the mail soon.

Whether online or in print, it’s a must-read!  

Now that the summer heat is here, water utilities across the country worry about the “D” word 
– drought! Thanks to some great planning in the 1970s by the three major water providers in 
the region, the Washington Aqueduct, the Washington Suburban Sanitary Commission, and 
Fairfax Water, we have a secret weapon to fight drought. The secret weapon is the Jennings 

Randolph Reservoir.

The reservoir was built in 1981 on the Potomac’s 
North Branch in western Maryland and West 
Virginia. It stores more than 13 billion gallons of 
water as a “savings account” against severe drought 
conditions. Coordination of the reservoir’s use for 
water supply purposes is managed by the Interstate 
Commission on the Potomac River Basin (ICPRB). 

Generally, water supply withdrawals from the 
Potomac are a tiny fraction of the river’s flow. The 
average flow of the river is about seven billion gallons 
per day. The average summer demand of the region’s 
water utilities is about 500 million gallons per day. 
Although our water supply is designed to meet 
demands in a drought, water can be released from 

the Jennings Randolph Reservoir to replenish the supply in the Potomac River if a serious 
drought threatens the region.

Water released from the reservoir flows about 225 miles down the Potomac and takes about 
nine days to reach our area. A regional agreement ensures that area water utilities share 
equitably the additional water resources from the Jennings Randolph Reservoir. 

The Jennings Randolph 
Reservoir

The Jennings Randolph Reservoir 
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TapItTM and SaveThese Books Are 
All Wet! Summer heat making you thirsty? Fill up your water bottle on the 

go for free with TapIt™. TapIt is a network of about 400 businesses 
in the DC metro area that allow you to fill your reusable water bot-
tle with great tasting tap water for free when you are away from your 
home or office. Fairfax Water partnered with 
the Washington Metropolitan Council of Gov-
ernments (MWCOG) and the TapIt organiza-
tion to provide this service to our customers. 

TapIt was founded in 2008 to help keep plastic 
bottles out of landfills and streets by making tap water more available 
when we’re on the go. It now spans 22 states and 750 locations.  

You can find TapIt locations by using the 
search and mapping features found at 
www.freetapwater.org on your computer 
or Smartphone or by downloading ‘TapIt 
Metro DC’ from the iPhone App Store. If 
you have limited access to technology, you 
can download and print one of the TapIt 
city maps or simply look for the TapIt 
sticker on the window of your favorite 
cafe or business. 

Now that summer is here, are you looking for fun 
activities to keep your children busy? We asked our 
friends at the Fairfax County Public Library to help 
us put together a great list of books to help your 
child learn about water. 

Caillou: Every Drop 
Counts!
Sarah M. Johanson
For ages 3 – 5

A Cool Drink of 
Water
Barbara Kerley
For ages 4 - 8

Watch Over Our Water
Lisa Bullard
For ages 5 – 7

Explore Water!  25 Great Projects, Activities, 
Experiments
Anita Yasuda
For ages 7 - 9  

Make a Splash! 
A Kid’s Guide to  
Protecting Our      
Oceans, Lakes,  
Rivers and Wetlands 
Cathryn Berger Kaye
For ages 9 - 12

Super Science Projects about Earth’s Soil and 
Water
Robert Gardner
For ages 10 – 12

A Long Walk to Water: a Novel 
Linda S. Park
For ages 11 – 14

Going Blue: A Teen Guide to Saving Our 
Oceans, Lakes, Rivers, & Wetlands
Cathryn Berger Kaye
For ages 12 and up 

For more fun summer reading, visit the Fairfax 
County Public Library at www.fairfaxcounty.gov/
library or call 703-324-3100, TTY 711, to find 
your nearest library. Visit the Fairfax Water 
Web site at www.fairfaxwater.org/education/
education.htm for e-books, games, activities, 
and other fun summer activities for all ages. 

Boating and fishing are allowed on the Occoquan Reservoir, but the pres-
ence of the Occoquan dam creates a unique challenge for boaters. If you 
plan to spend the day 
on the reservoir, keep 
an eye out for the boat 
busters, a highly vis-
ible floating barrier 
across the Occoquan 
Reservoir. The boat 
busters keep boaters 
a safe distance from 
the dam and provide 
added security for 
our facilities. 
Don’t forget that 
boat motors are limited to no more than 10 
horsepower on the Occoquan Reservoir. 

Boat Busters

Whether you are a teacher, a home-schooling parent, or just looking for fun 
and educational activities for your child, be sure to review the “For Kids” 
and “For Teachers and Parents” pages on our Web site. Our three online 
e-books written by an award-winning children’s author are the educational 
highlights on our Web site. You’ll find lesson plans, experiments, games, 
coloring sheets, and puzzles. 

Visit www.fairfaxwater.org, click on Educational Resources, and let the learn-
ing - and the fun - begin! 

H   O Fun
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Glad You Asked!  I received my water bill the last 
week of May. Enclosed was the 
spring issue of your newsletter, 
Straight From The Tap. On the back 

page was the feature “Mark Your Calendar” 
with eight events listed. Five of the events 
had transpired by the time I received my bill 
with the newsletter in it.

Confusion about the timing of 
our newsletter is understandable. 
In order to save on postage, the 
newsletter is sent with your bill 

instead of being mailed separately. This allows 
us to keep the cost of the newsletter to 4 cents 
per issue for each customer. Because we bill 
on a quarterly basis, each issue is distributed 
over a period of three months. For example, 
the summer issue begins distribution the first 
week in June and continues through the end 
of August.
While this is the most economical way to provide 
the newsletter, it presents a challenge in terms 
of timing. For this reason, we always include 
dates up to six months out in our calendar. 
Even so, some of the dates on the calendar will 
have passed by the time those on the end of the 
billing cycle receive the newsletter. 
We post the newsletter on our Web site as 
soon as it begins distribution with the bills. If 
you receive your bill later in the billing cycle 
and would like to see the newsletter earlier, 
each issue is posted on our Web site at www.
fairfaxwater.org, by the 6th of December, 
March, June, and September. Click on News 
to Know in the left-hand column – links to all 
issues of the newsletter are at the bottom of 
the News to Know page. 

It probably makes sense that we use more water in the summer than any other 
season. To help you conserve this summer, we offer the following tips for 
smart water use:
•   Keep a pitcher of water in the 

refrigerator instead of running the 
tap for cold drinks, so that every 
drop goes down you - not the drain.

•  Adjust sprinklers so that only your 
lawn is watered and not the house, 
sidewalk, or street.

•   Minimize evaporation by watering 
during the early morning hours 
when temperatures are cooler and 
winds are lighter.

•   Use a layer of organic mulch around plants to reduce evaporation and save 
hundreds of gallons of water a year.

•   Use a broom instead of a hose to clean your driveway or sidewalk and save 
about 80 gallons of water every time.

•   Water your lawn only when needed. You can tell this simply by walking across 
your lawn. If you leave footprints, it’s time to water.

•   When the kids want to cool off, use the sprinkler in an area where your lawn 
needs it the most.

It’s easy to do one thing each day that saves water. Remember . . . every drop 
counts! 

Saving Water...and $$$

As the warm weather approaches, you might see a private company that 
appears to be using water from our fire hydrants. If the company has the 
required permit, this is not a problem. The Fire Hydrant Use Permit allows 
customers to use the hydrants as a water source to conduct their 
business from landscaping to construction to 
the local carnival. 
Customers who are issued a permit are 
required to pay a permit fee, a rental fee 
for the meter attached to the hydrant, and 
the commodity charge for the water they 
use. A hydrant being used properly should display 
a current permit and have a brass attachment 
connected to the permitted meter, as shown in this photo. 
Fairfax Water also offers a temporary-use permit to non-profit organizations 
that use the hydrant for fewer than seven days or 14,000 gallons of water. The 
cost of the deposit and permit fee is reduced for the temporary permit, but the 
charge for the water used remains the same.   
If you spot a company using a hydrant with the hose hooked directly to the 
hydrant, it indicates an illegal use of our hydrant, except for the Fairfax County 
Fire Department. There is a $250 fee for improper use of a fire hydrant. If 
you have concerns about a hydrant being used without a permit, call 703-698-
5800, TTY 711, or send an e-mail to customers@fairfaxwater.org.
For more information about the hydrant permit program or to set up a 
permit account, call 703-289-6075, TTY 711. Fire hydrant use permit account 
initiation and meter pickup are available from 6:30 a.m. to 3 p.m., Monday 
through Friday.  

Is That Legal?

Q.

A.

If you have a question, concern, or compliment, contact us 
at pr@fairfaxwater.org or call 703-698-5600, TTY 711.

2 0 1 4



We Want to Know. . .
If you have comments or sug-
gestions about the newslet-
ter, please send an e-mail to 
pr@fairfaxwater.org, call us at 
703-698-5600, or write to us 
at this address:

Straight From the Tap Editor
Fairfax Water
8570 Executive Park Ave.
Fairfax, VA 22031

Important Numbers
Fairfax Water Services
Questions about water service:
    703-698-5800
After Hours/Emergencies: 
    703-698-5613
To report a water main break: 
    703-698-5613 or e-mail   
      watermainbreak@fairfaxwater.org 

Questions about billing:
     703-698-5800
All other Fairfax Water 
departments: 703-698-5600

Sewer Services
Fairfax County
Department of Public Works 
Wastewater Trouble Response 
Center; 703-323-1211, TTY 
711, www.fairfaxcounty.gov/
dpwes/wastewater
City of Falls Church 
Department of Public Works 
703-248-5350, TTY 711, 
www.fallschurchva.gov
City of Fairfax 
Department of Public Works 
703-385-7810, TTY 711, 
www.fairfaxva.gov 

Dig with C.A.R.E.
Miss Utility at 1-800-552-7001 
or 811, http://va811.com/
homeowners/how-to-when-to

Use TTY 711 (Virginia Relay) 
for all numbers unless otherwise 
stated.

M A R K  Y O U R  C A L E N D A R

Kids ’  Corner

T i p 
Water-Saving 

www.fairfaxwater.org

Fairfax Water is a public, non-profit water 
authority serving nearly 1.7 million people 
in the Northern Virginia communities 
of Fairfax County, Loudoun, Prince 
William, Fort Belvoir, Herndon, Dulles, 
Vienna, Alexandria, Falls Church, and 
Fairfax City.

Straight From the Tap

Saturday, May 17
River Fest on the Occoquan from 10 a.m. 
to 5 p.m.; 703-690-2121, TTY 711, or 
visit www.owlva.org or www.nvrpa.org

Monday, May 26
Fairfax Water offices closed for 
Memorial Day

Fri., June 6 – 
Sun., June 8
Visit Fairfax Water’s 
exhibit for a free glass of 
ice water at Celebrate 
Fairfax!  703-324-3247, 
TTY 711, or visit 
www.celebratefairfax.com

The Science Guy

Sunday, June 8
2014 Watershed-Friendly Garden Tour
703-324-1423, TTY 711 or visit 
www.fairfaxcounty.gov/nvswcd/
gardentour.htm 

Friday, July 4
Fairfax Water offices closed 
for Independence Day

Monday, Sept. 1
Fairfax Water offices closed 
for Labor Day 

Monday, Oct. 13
Fairfax Water offices closed 
for Columbus Day

In the summer heat, we may shower more 
often. Time your shower to keep it under five 
minutes and you'll save up to 1,000 gallons of 
water a month. Turn the water off while you 
shampoo and condition your hair and save an 
additional 200 gallons a month.

1. NIAR  

2. AOCNE  

3. ODLC  

4. WVAE  

5. ACGRELI  

6. VRIRE  

7. RIDNK  

8. ASE  

9. ETLOTB  

10. WMIS  

11. PRID  

12. CIE  

13. DTIE  

14. IDQUIL  

15. AMTES  

16. TWE  

17. OLOP  

18. RCEEGIB  

19. IDARN  

20. AHSLSP  

Water Word Scramble

1. Rain  
2. Ocean  
3. Cold  
4. Wave  
5. Glacier  

6. River  
7. Drink  
8. Sea  
9. Bottle  
10. Swim  

11. Drip  
12. Ice  
13. Tide  
14. Liquid  
15. Steam  

16. Wet  
17. Pool  
18. Iceberg  
19. Drain  
20. Splash  

If you like puzzles, then make our water word scramble your next 
challenge. Can you unscramble each word to find a word related to 
the most important resource on earth? When you are finished, check 
your answers at the bottom of the page. Good luck - and no peeking!

Source: www.sciencekids.co.nz/


