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Water Supply Grants Bring Communities Together

Water Supply Stakeholder 
Outreach Grants Now Available

Through our Water Supply Stakeholder Outreach Grant Program, Fairfax Water offers grants to 
support community efforts to protect our source water and educate the public on water supply issues.  
 
Homeowners associations, civic groups, and not-for-profit organizations may apply for Fairfax Water’s 
assistance through direct funding or the provision of technical services.

Grant requests must address water supply or watershed issues within Fairfax Water’s service and 
watershed areas in Fairfax, Loudoun, Prince William, or Fauquier counties and the Cities of Falls 
Church and Fairfax*. 

The program guidelines and application forms are available online at www.fairfaxwater.org/
grants. For further information or to receive an application by mail or email, contact our 
watershed protection specialist at 703-289-6303 or outreach@fairfaxwater.org. Applications 
must be postmarked by May 15, 2020. 

*Note: Only the types of projects listed above are eligible. This grant program does 
not assist homeowners with payment of water bills. See website for details.

Eligible Projects Include*Eligible Projects Include*
• Education Efforts• Education Efforts
• Source Water Protection• Source Water Protection

• Water Quality Monitoring • Water Quality Monitoring 
• Occoquan Reservoir Shoreline Stabilization• Occoquan Reservoir Shoreline Stabilization

Student volunteers plant a grant-funded rain garden at Rachel 
Carson Middle School as part of the Water Supply Stakeholder 
Outreach Grant Program.

The Reston Association holds a stormwater and erosion 
control workshop as part of the Water Supply Stakeholder 
Outreach Grant Program.



Straight from the Tap

2 703-698-5600, TTY 711

Each spring we clean our water mains during our annual 
flushing program. At that time, we open all fire hydrants 
to let them flow freely to clean the water mains.

Our spring flushing program has many benefits. It 
helps ensure high-quality water at all points throughout 
our system. We add free chlorine instead of the usual 
chloramines to better clean the pipes. 

The flushing program also lets us know that our hydrants 
are working properly and helps identify hydrants in need 
of maintenance or painting. 

You can read more about chlorine at 
www.fairfaxwater.org/current/free_chlorine.htm. 

This flushing will not affect your service, but you might 
notice some slight changes in your water. It might taste or 
smell more like chlorine. Don’t worry though. The water 
is safe to drink. To reduce the smell or taste of chlorine, 
keep a pitcher or other open container of water in your 
refrigerator. This will allow the chlorine to dissipate over 
time. 

If you have an aquarium or pond, always test the water 
you add to it to make sure that it does not contain 
chlorine. Also test aquarium or pond water before adding 
fish, plants, or other animals.

If you have questions about this program or the work being 
conducted in your area, call customer service at 703-698-
5800, TTY 711, during business hours. After business hours, 
please call the after-hours line at 703-698-5613, TTY 711.

Water Main 
Flushing Begins Is Your Garden Ready 

for Spring?

Proper watering is the key to having a healthy lawn 
and garden. To learn more about the best practices for 
water use in your garden, lawn, or around the home, the 
Metropolitan Washington Council of Governments has 
created "Water Wise Landscaping and Watering Guide."

LANDSCAPING & WATERING GUIDE

Find useful tips for efficient 
use of water and how to get 
the most out of your garden 

or landscape projects!

You can find the guide online here: www.fairfaxwater.
org/news/water-wise-landscaping-watering-guide.



I live in an apartment and my water bill is 
included in my rent.  How can I receive 
information concerning my tap water?

Fairfax Water bills include publications 
about your tap water. Talk to your 
apartment manager and ask that any 
included information be posted for 
everyone to read. You can also read the 
latest Fairfax Water news at our official 
website: www.fairfaxwater.org/news.

If you have questions, call 703-698-5800, TTY 
711, or e-mail us at 
customers@fairfaxwater.org. 

www.fairfaxwater.org703-698-5600, TTY 711
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Glad You Asked!

Q.

A.

If you have a question or concern, contact us at
pr@fairfaxwater.org or call 703-698-5600, TTY 711.

DON'T FORGET THE APP!  
AVAILABLE  FOR IOS 

AND ANDROID

2020 Water Quality Report
Our annual water quality report will be published this June. This 
report contains important information about your water quality 
and Fairfax Water's services. Under federal law, we are required 
to provide this information to our customers every year before 
July 1. We are proud to do so.  We also offer to mail the report to 
customers who request a printed copy. To request a copy, send 
an email to waterqualityreport@fairfaxwater.org or call 703-289-
6285, TTY 711, and provide your name, mailing address, and 
phone number. A report will be mailed to you. 

If you prefer to read the report online, it will be available on 
our website beginning in mid-June at

www.fairfaxwater.org/waterqualityreport

Keeping Your 
Landscape Strong

Keep your greenery growing strong by following a few simple
guidelines contained in this excerpt from the Water Wise Guide!

Mow
During the summer, never cut more than one-third of the height 
of your grass. Not sure? Set your mower to its highest setting.
Taller grass cools the soil, encourages deep roots, and reduces 
stress. If you mow your grass too short, root growth slows 
down, making the grass more susceptible to heat and drought.
Also, leave grass clippings on the lawn to return nutrients to the 
earth and encourage growth.

Weed Control
Weeds are thieves. They steal nutrients and water from your 
grass and other plants. Keep weeds under control by weed-
ing early in the year and consistently throughout the growing 
season.

Test Your Soil
Healthy soil has the proper balance of plant nutrients and pH. 
Contact your local Virginia Cooperative Extension Office or 
nurseries in your area for soil testing services. It can make a 
real difference in the health of your soil. The Virginia Coopera-
tive Extension Office can be reached at: ext.vt.edu/offices.html.

Top Dressing
Adding a light top dressing of compost or organic fertilizer does 
wonders. It reduces thatch buildup on lawns, improves soil tex-
ture, and increases root mass and surface area. Top dress your 
lawn and plant areas early in the year when conditions are wet. 



We Want To Know . . .
If you have comments or 
suggestions about the newsletter, 
please send an email to 
pr@fairfaxwater.org,
call us at 703-289-6291, or write 
to us at this address:

Straight From the Tap Editor
Fairfax Water
8570 Executive Park Avenue
Fairfax, VA 22031

Important Numbers
Fairfax Water Services
Questions about water service:

703-698-5800
After hours/emergencies:

703-698-5613
To report a water main break:

703-698-5613 or e-mail
watermainbreak@fairfaxwater.org

Questions about billing:
703-698-5800

All other Fairfax Water departments:
703-698-5600

Sewer Services
Fairfax County
Department of Public Works 
Wastewater Trouble Response 
Center:

703-323-1211
www.fairfaxcounty.gov/dpwes/
wastewater

City of Falls Church
Department of Public Works:

703-248-5350
www.fallschurchva.gov

City of Fairfax
Department of Public Works:

703-385-7810
www.fairfaxva.gov

Dig With C.A.R.E.
Miss Utility at 800-552-7001 or 
811, https://va811.com/how-to-
when-to/

Use TTY 711 (Virginia Relay)
for all numbers unless stated 
otherwise.

T i p 
Water-Saving 

www.fairfaxwater.org

Fairfax Water is a public, nonprofit 
water authority serving nearly 2 mil-
lion people in the Northern Virginia 
communities of Fairfax County, Lou-
doun, Prince William, Fort Belvoir, 
Herndon, Dulles, Vienna, Alexandria, 
Falls Church, and Fairfax City.

Straight From the Tap

Know where your emergency shut-off valve is 
located. Even seconds of uncontrolled water 
use could be costly. For more tips on saving 
water, visit www.wateruseitwisely.com.

K i d s '  C o r n e r
How Does Water Boil?

A boiling point is the temperature at which a substance changes from a liquid state 
to a gas state. The boiling point of water is usually 100 degrees Celsius and 212 
degrees Fahrenheit. Boiling points are different depending on the elevation of your 
location. This means that there is a difference between boiling water in Fairfax, 
Virginia and boiling water in Denver, Colorado. Would you believe that the water on 
top of a mountain would boil faster? Here's the science behind it!

The boiling of water can be affected by the air pressure around it. If the air pres-
sure is less, such as at higher altitudes than where we live, the water will boil at a 
lower temperature. This means that we could boil an egg at a lower temperature in 
Denver than in Fairfax.  In fact, on Mount Everest, the highest peak on Earth, water 
boils at only 70 degrees Celsius and 160 degrees Fahrenheit!

Want to know when we're closed for holidays? 
Check out our website!

www.fairfaxwater.org/holidaycalendar

Water contains oxygen and hydrogen molecules.  As we heat water, these mol-
ecules move around more. When water is heated to 100 degrees Celsius or 212 
degrees Fahrenheit, the boiling point of water is reached. At this temperature, the 
water molecules can no longer stay still and will begin to escape the liquid water 
in the form of bubbles. These escaped bubbles, called water vapor, are seen as 
steam.

Water molecule
WaterWater

Water 
Vapor

Boiling 
Water
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