Spring 2015

Protecting Your Drinking Water

When It Rains . . .

What happens to a drop of rain when it falls to the ground? In a developed area like ours,
much of it flows into the storm drain and ends up in our watershed. Rain that flows
into our waterways, whether directly or through the storm drain, is called stormwater
runoff. Stormwater runoff is the fastest growing source of pollution to
watersheds, which supply our drinking water.
As stormwater flows across streets, sidewalks, lawns, and golf courses, it
carries fertilizers, pet waste, sand and sediment, chemical contaminants,
and litter into the storm drain and ultimately into our watershed. Although
our water treatment process is designed to deal with these pollutants, there
is much we can do to protect our drinking water before it ever reaches the
treatment plant:
N Redirect and slow runoff with drainage tiles or splash blocks, or by
letting downspouts flow into rain barrels, rain gardens, or a permeable
layer of rocks.
N If a pesticide spills or leaks, don’t use a hose to clean it up. Soak up the
liquid with an absorbent material like sawdust or kitty litter, sweep the
material into a plastic bag, and clean the area with a mixture of water and
bleach.
N Rain gardens can add value to your home and absorb more water than
a conventional lawn. Find our more at www.fairfaxcounty.gov/nvswcd/
raingarden.htm.
										

N Spread mulch over bare ground to prevent soil erosion and stop the flow of
polluted runoff from your lawn into local waterways. 				
(cont. on page 3)
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2015 Annual Water Quality Report

Interested In Your Water Quality?
In June it will be time once again for our annual
water quality report. This report provides
important information about your water quality
and about Fairfax Water's services. Under federal
law, we are required to provide this information to
our customers every year before July 1, and we are
proud to do so.
In an effort to reduce costs, we will mail the report
only to those customers who request a printed copy. To request a copy send an
e-mail to waterqualityreport@fairfaxwater.org or call 703-289-6285, T TY 711, and
provide your name, mailing address, and your phone number. A report will be
mailed to you.
If you prefer to read the report online, it will be available on our Web site beginning on June 1 at www.fairfaxwater.org/waterqualityreport.pdf. S
www.fairfaxwater.org

Straight From the Tap

Sources: 1. Fishman, Charles, “Message in a Bottle.” Fast Company 117 (2007) 2. “Bottling Our Cities” Tap Water:
Share of Bottled Water From Municipal Supplies Up 50 Percent.” Food & Water Watch Aug. 2010 3. Scholtus, Petz
“The U.S. Consumes 1500 Plastic Water Bottles Every Second, a Fact by Watershed” 4. Bousted “Eco-profiles of the
European Plastics Industry: Polyethylene Terephthalate PET (2005) Eric Harvey

Spring Cleaning At Fairfax Water

Just a reminder that every spring, all of the water mains in treatment plant. This spring flushing will not affect your
our system are flushed by opening fire hydrants and allowing water service.
them to flow freely for a short period of
You may notice more of a chlorine taste
time. This program has several benefits.
and aroma in your drinking water during
First, it provides an opportunity to
the spring flushing program. This is not
test all our hydrants to ensure they are
Although the fire
harmful. Keeping an open container of
working properly and to determine if
drinking water in your refrigerator will
department uses them, allow the chlorine to dissipate. Be sure
they need maintenance or painting.
change the water in your refrigerated
Second, during the spring flushing
Fairfax Water owns and to
container
weekly.
program, free chlorine is added during the

Fu n Fa c t

treatment process instead of chloramines.
Free chlorine is better suited to remove
residue that may have collected in the
pipes. You can find more information
about chlorine on our Web site at www.
fairfaxwater.org/current/free_chlorine.htm.

maintains all of the
fire hydrants in our
service area.

Removing the residue ensures that when the water arrives
in your home, it is the same high quality as when it left the
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If you have an aquarium or pond, always
test the water you add to your aquatic
environment to be sure it is free of
chlorine before adding fish or other
animals.

If you have questions about this program or the work being
conducted in your area, call 703-698-5800, TTY 711, during
business hours, and 703-698-5613, TTY 711, after-hours. S

703-698-5600, TTY 711

When It Rains . . .

Straight From the Tap
(cont. from page 1)

N Pick up after pets, even in natural areas.
N Use a soil test to determine how much fertilizer
to apply. Never apply fertilizer to dormant lawns
or frozen ground where it could easily run off
your property and into storm drains.

N Use a commercial

car wash or wash your
car on grass or gravel
rather than pavement
so the soapy, grimy water won’t run off your property.
Maintain your car to limit fluid leaks.

Glad You Asked!

Q.
A.

Is it safe to drink water from a garden
hose?

Substances used in vinyl garden
hoses to keep them flexible can get
into the water as it passes through
the hose. These substances are not good for
you or your pets. There are hoses made with
“food-g rade” plastic that will not contaminate
the water. Check your local hardware store for
this type of hose.

Q.

Sometimes the ice cubes I make with
tap water or
the melted
N Instead of asphalt or concrete, consider using
water from the ice
porous surfaces like gravel or pavers to pave your
cubes contain white
particles. What are
driveway or patio.
these particles and
N A soaker hose or drip irrigation will water your lawn and garden more where do they come
efficiently and produce less runoff than a hose.
from?

A.

Ice cubes freeze from the outside in.
Ice
is formed from pure water
capture runoff, and provide habitat for wildlife. Read more about native plants
(hydrogen and oxygen) therefore the
at www.fairfaxcounty.gov/nvswcd/newsletter/nativeplants.htm.
minerals such as calcium and magnesium
For more information about protecting our watershed, read “Understanding normally found in the water sometimes end
up as visible particulates in the core of the ice
Watersheds” at www.fairfaxwater.org/education/watershed/index.html or
cube. The white particles are not harmful.
visit www.fairfaxcounty.gov/dpwes/stormwater/.
What is the white residue sometimes
found on coffee pots, irons, shower
doors, glassware, and cookware?

N Plant native trees and shrubs that need less watering, reduce erosion,

Swing Into Spring

Q.
A.

The white residue is minerals that are
Planning your summer garden? The “Water-Wise Landscaping and
found in the water, such as calcium.
Watering Guide” can help you save money
Over time and repeated water use
and protect the environment. You’ll find the
there may be a buildup of the minerals on any
guide on our Web site at www.fairfaxwater.org - just
item the water comes in contact with. There
scroll down on our homepage until you see “Waterare commercial products that can be purchased
Wise Landscaping and Watering Guide.” To request a
to rid the surface of mineral buildup.
copy by mail, call 703-289-6018, TTY 711.
Can I store drinking water indefinitely
Looking for some great family fun this
and will it still be safe to drink?
summer? From June 5 -7, Celebrate Fairfax! will offer 25 acres of
The disinfectant in drinking water will
great festival food, carnival rides, interactive activities, live concerts,
eventually dissipate even in a closed
and daily fireworks. To keep you going, Fairfax Water will be there
container. If that container housed
with plenty of the best-tasting - and free - ice water ever! Find out more at
bacteria prior to filling up with the
www.celebratefairfax.com - and be sure to stop by and see us at the Fairfax
tap water, the bacteria may continue to grow
Water tent.
once the disinfectant has dissipated. Some
Boating and fishing are allowed on the Occoquan Reservoir but the experts believe that water can be stored up
presence of the Occoquan Dam creates a unique challenge for boaters. to six months before needing to be replaced.
If you plan to spend the day on the reservoir, keep an eye out for the Refrigeration will help slow the bacterial
boat busters, a highly visible floating barrier across the Occoquan Reservoir. growth. S
The boat busters keep boaters a safe distance from the dam and provide added If you have a question, concern, or compliment,
security for our facilities. And don’t forget that boat motors are limited to no contact us at pr@fairfaxwater.org or call 703-6985600, TTY 711.
more than ten horsepower on the Occoquan Reservoir. S

Q.
A.

www.fairfaxwater.org
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Straight From the Tap

Kids’ Corner
Create a Mini-Water Cycle
We Want to Know. . .
If you have comments or suggestions about this publication,
please send an e-mail to us at
pr@fairfaxwater.org, call us at
703-698-5600, or write to the
address below:
Straight From the Tap Editor
Fairfax Water
8570 Executive Park Ave.
Fairfax, VA 22031

Important Numbers
Fairfax Water Services
Questions about water service:
703-698-5800
After Hours/Emergencies:
703-698-5613
To report a water main break:
703-698-5613 or e-mail
w
 atermainbreak@fairfaxwater.org
Questions about billing:
703-698-5800
All other Fairfax Water
departments: 703-698-5600
Sewer Services
Fairfax County
Department of Public Works
Wastewater Trouble Response
Center; 703-323-1211, TTY
711,
www.fairfaxcounty.gov/dpwes/
wastewater/
City of Falls Church
Department of Public Works
703-248-5350, TTY 711,
www.fallschurchva.gov
City of Fairfax
Department of Public Works
703-385-7810, TTY 711,
www.fairfaxva.gov
Dig with C.A.R.E.
Miss Utility at 1-800-552-7001
or 811, http://va811.com/
homeowners/how-to-when-to/
Use TTY 711 (Virginia Relay)
for all numbers unless otherwise
stated.

You will need:
w a large metal or plastic bowl
w a sheet of clear plastic wrap
w a dry ceramic coffee mug
w a long piece of string or a large rubber band
w water
Put the bowl in a sunny place outside. Pour water
into the bowl until it is about ¼ full. Place the mug
in the center of the bowl. Be careful not to splash
any water into it. Cover the top of the bowl tightly
with the plastic wrap. Use the string or rubber
band around the bowl to hold the plastic wrap in
place. Watch the bowl to see what happens.
The mist that forms on the plastic wrap will change
into larger drops of water that will begin to drip.
When this happens, watch for a few minutes, and then carefully peel back the plastic.
Just like the water cycle, water from the bowl will evaporate and condense to form
misty clouds on the plastic wrap. When the clouds became saturated, it will rain into
the mug!

MARK YOUR CALENDAR
Saturday, May 16
River Fest on the Occoquan from 10 a.m.
to 5 p.m.; 703-690-2121, TTY 711, or
visit www.owlva.org or www.nvrpa.org

Sunday, June 14
2015 Watershed-Friendly Garden Tour
703-324-1423, TTY 711, or visit
www.fairfaxcounty.gov/nvswcd/gardentour.htm

Monday, May 25
Fairfax Water offices closed for Memorial
Day

Friday, July 3
Fairfax Water offices closed for
Independence Day

Fri., June 5 – Sun.,
June 7
Visit Fairfax Water’s
exhibit for a free glass
of ice water at Celebrate
Fairfax! 703-324-3247,
TTY 711, or visit
www.celebratefairfax.com

Monday, Sept. 7
Fairfax Water offices closed
for Labor Day
Monday, Oct. 12
Fairfax Water offices closed for
Columbus Day

Wa ter- S av ing
Tip
Fairfax Water is a public, non-profit water
authority serving about 2 million people
in the Northern Virginia communities
of Fairfax, Loudoun, Prince William,
Fort Belvoir, Herndon, Dulles, Vienna,
Alexandria, Falls Church, and Fairfax
City.
www.fairfaxwater.org

Your garden hose can pour out 600 gallons
or more of water in only a few hours, so
don’t leave the sprinkler running all day. Use
a kitchen timer to remind yourself to turn
your sprinkler off. For more tips on saving
water, visit www.mwcog.org/environment/
water/watersupply/wisewater.asp S

