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Fairfax County Welcomes Summer with 
Learning and Seasonal Festivities
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Summer 2018

Local Girl Scout Troop 3173 do their part to raise awareness of worldwide 
ocean pollution during Springfest 2018 at the Sully Historic Site, April 21.

It looks like we are finally 
on the other side of a rather 
winter-like spring  season. 
Now that summer is here, 
Fairfax Water employees 
join our friends in the 
county to celebrate.

We'd like to remind our cus-
tomers to keep their fami-
lies and pets properly hy-
drated in the warm months 
to come.

Do you have any water-re-
lated spring-time 
photos? We'd love to see 
them. Share at: 
pr@fairfaxwater.org.

WUSA 9's Topper Shutt stopped by Springfest to teach kids 
about the weather and to enjoy a cup of Fairfax Water.



Straight from the Tap

2 703-698-5600, TTY 711

The 2018 Water Quality Report is coming soon!

In June it will be time once again for our annual water quality report. This report provides important information about 
your water quality and Fairfax Water's services. Under federal law, we are required to provide this information to our 
customers every year before July 1, and we are proud to do so.  In an effort to reduce costs, we will mail the report only 
to those customers who request a printed copy. To request a copy, send an e-mail to waterqualityreport@fairfaxwater.
org or call 703-289-6285, TTY 711, and provide your name, mailing address, and phone number. A report will be mailed 
to you. 

If you prefer to read the report online, it will be available on our website by June 25 at:

www.fairfaxwater.org/waterqualityreport

Beware of Fraud: Scammers Target Customers
Here are some tips to help spot scammers pretending to be our employees:

If you receive a call offering discounts or requesting account information or offering to pay your bill it is a scam. Fairfax 
Water does not call to ask for your account information, nor do we offer discounts for service. 

Fairfax Water employees have photo identification with them at all times when they are on the job. Our vehicles and 
field staff clothing bear our logo. During the summer months there may be Fairfax Water summer interns in your neigh-
borhood who do not wear uniforms; however, each one will have a Fairfax Water photo identification badge displayed 
prominently.

If someone comes to your door and identifies themselves as a Fairfax Water employee, please ask for their identifica-
tion or call 703-698-5800, TTY 711 to verify before letting them into your home. 

Fairfax Water employees do not receive or accept any form of payment during service calls and we do not collect 
water-service fees door-to-door. 

Most water meters can be found outside a customer’s home which means Fairfax Water employees typically DO NOT 
require access to a customer’s home to read a meter. 



What is water hardness and how hard is 
Fairfax Water's drinking water?

Water hardness is the amount of calcium and 
magnesium in water. If your water has higher 
levels of these chemicals it is considered hard 
water. 

Typically, our water is "moderately hard" to 
"hard" (5 - 10 grains per gallon, or 84 - 170 
milligrams per liter [mg/l]).

Read more here: https://water.usgs.gov/
edu/hardness.html

www.fairfaxwater.org

Straight from the Tap
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Glad You Asked!

If you have a question or concern, contact us at: 
pr@fairfaxwater.org or call 703-698-5600, TTY 711.

Q.

A.

DON'T FORGET THE APP!  
AVAILABLE  FOR IOS 

AND ANDROID

If you have questions about our service or employ-
ees, do not hesitate to call us at 703-698-5800, TTY 
711.

We'll see you at...



M A R K  Y O U R  C A L E N D A R

Water-Saving 
Tip

www.fairfaxwater.org

Fairfax Water is a public, non-profit water 
authority serving nearly two million people 
in the Northern Virginia communities of 
Fairfax County, Loudoun, Prince William, 
Fort Belvoir, Herndon, Dulles, Vienna, 
Alexandria, Falls Church, and Fairfax City.

Straight from the Tap

When washing dishes by hand, don't let 
the water run. Fill one basin with wash 
water and the other with rinse water.

www.wateruseitwisely.com.

June 30
   Drinking Water and 
   Waste-Water 
   Professionals Day

Jul. 1-7
Clean Beaches Week 

Jul. 4
Independence Day
Fairfax Water Offices closed
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We Want to Know . . .
If you have comments or 
suggestions about the newsletter, 
please send an e-mail to 
pr@fairfaxwater.org ,
call us at 703-289-6291, or write to 
us at this address:

Straight From the Tap Editor
Fairfax Water
8570 Executive Park Avenue
Fairfax, VA 22031

Important Numbers
Fairfax Water Services
Questions about water service

703-698-5800
After hours/emergencies

703-698-5613
To report a water main break

703-698-5613 or e-mail
watermainbreak@fairfaxwater.org

Questions about billing
703-698-5800

All other Fairfax Water departments
703-698-5600

Sewer Services
Fairfax County
Department of Public Works 
Wastewater Trouble Response 
Center: 703-323-1211

www.fairfaxcounty.gov/dpwes/
wastewater

City of Falls Church
Department of Public Works

703-248-5350
www.fallschurchva.gov

City of Fairfax
Department of Public Works 

703-385-7810
www.fairfaxva.gov

Dig with C.A.R.E.

Miss Utility at 1-800-552-
7001 or 811, http://va811.com/
homeowners/how-to-when-to

K i d s '  C o r n e r

What is water anyway?

Water is a chemical compound 
which helps sustain life. It's all 
around us. It is in the oceans, the riv-
ers, in our bodies and even in the air 
at all times. It may look clear and it 
may have no taste or smell but it's 
actually made of something. Three         
elements are needed to make it.

Follow the maze to the end to find 
the 2 elements which make water in 
the correct order.

Answer: H2O. Two Hydrogen and one Oxygen.


