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Important Rate Information for 2017
At 6:30 p.m. on Thursday, Dec. 15, 2016, the Fairfax Water Board of Directors 
will hold a public hearing on proposed revisions to the schedule of rates, fees, 
and charges. Proposed revisions include a change in the commodity charge from 
$2.68 to $2.81 per 1,000 gallons, effective with meter readings taken on or after 
April 1, 2017. See page 2 for a list of some of the proposed changes. 

The public hearing will be held at Fairfax Water’s main office at 8570 Executive 
Park Avenue in Fairfax. Visit www.fairfaxwater.org/rates/index.htm to see a 
copy of the proposed changes and directions to the main office. To speak at the 
hearing or obtain a hard copy of the proposed Schedule of Rates, Fees, and 
Charges, call 703-698-5600, TTY 711. 

Even with this increase, Fairfax Water’s commodity rates will remain among the 
lowest in the Washington metropolitan region. The chart on page 2 compares 
regional utilities based on current commodity rates and service charges. (continued on 
page 2)

Proposed Changes to the Commodity Rate

A scenic piece of land has just 
been reopened to the Town of 
Occoquan after more than 50 

years of restricted access.

Fairfax Water Chairman Philip 
W. Allin,Vice-Chairman Frank R. 
Begovich  and Board Member Harry 
Day, joined Occoquan Mayor Liz Quist 
in welcoming residents and guests 
to the site now known as River Mill 
Park following a formal ribbon-cutting 
ceremony on July 30.

Once the location of River Station, a 
small water treatment plant owned 
and operated by Fairfax Water, the 
small piece of land overlooking the 
Occoquan River was closed off 
to the public until recently. Due to 
population growth in the region and the 
establishment of newer, larger water 
treatment facilities, River Station was 
closed in 2007. 

The park is located at 458 Mill Street, 
Occoquan, Virginia, and is open to the 
public and pets.

(From left) Prince William County Chairman Corey Stewart, Occoquan Mayor Liz Quist and Fairfax Water Chairman 
Philip W. Allin and Vice-Chairman Frank R. Begovich at the grand opening of River Mill Park, July 30. (Photo courtesy 
Fairfax Water)
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Important Rate Information for 2017  (continued from page 1)

The following table shows some of the proposed revisions to Fairfax Water’s rates, fees, and charges. If 
approved, the revisions will be effective with meter readings taken on or after April 1, 2017. For a complete 
list of the proposed revisions, visit www.fairfaxwater.org/rates/index.htm.

Charge Description of Rate, Fee or Charge Current Proposed
Commodity Charge The charge per 1,000 gallons of water used in the previous three months $2.68* $2.81*

Quarterly Billing Service 
Charge

Based on meter size, it offsets the cost of meter reading, repair, and replacement, 
service repairs, billing, postage, collecting, accounting and customer service operations $10.10** $12.20**

Turn Off/Turn On Charge Charge to restore water service that has been disconnected due to nonpayment; must 
be paid before water service can be restored $52 $44

New Connection Charges Description of Rate, Fee or Charge Current Proposed

Local Facilities Charge For each new service connection to an existing water main $10,240 $16,020

Service Connection Charge For each new service connection and meter installation prior to the approval of the 
application $1,150 $1,240

DC Water $129.57

Town of Vienna $105.52

$99.24City of Bowie, MD

$83.29

$75.78

$75.45

$72.94

$70.26

$60.80

$58.34

Loudoun Water

Town of Herndon

Fairfax Water

* Fees for the use of Fairfax Water fire hydrants would also change to include the proposed increase in the commodity charge.                                                                                                                                                                                                                                              
** Charges reflect fees associated with standard 5/8" residential meter. Charges for larger residential and commercial meters are reflected in the 
proposed Schedule of Rates, Fees and Charges available on our website at www.fairfaxwater.org/rates/index.htm .

Comparison of Regional Water Rates
This comparison is based on rates as of July 1, 2016 and on 18,000 gallons of residential water use by an established customer 
over a three-month winter period. The amount shown for each jurisdiction/utility includes the service charge and the commodity 
charge, which is the rate charged for a certain number of gallons.

Jurisdiction/Utility Quarterly Water Charge

Prince William County Service Authority

City of Manassas, VA

$205.50

$156.89

$133.47

$111.06

$117.92

$107.49

Town of Leesburg, VA (inside town limits)

City of Rockville, MD

Virginia-American Water Company (Alexandria, VA)

Arlington County, VA

City of Manassas Park, VA

Town of Leesburg, VA (outside town limits)

Virginia-American Water Company (Prince William County, VA)

Washington Suburban Sanitary Commission (Montgomery/Prince George's Counties, MD)

                                           



The chart says we have the lowest rates 
but why does my bill seem so high?

This may be due to the fact that your Fairfax Water bill contains 
sewer charges as well as charges for drinking water. The chart 
accounts for water rates only. Depending on where you live, 
sewer charges are assessed by either Fairfax County, the City 
of Falls Church or the City of Fairfax. We provide sewer billing 
and collection services on their behalf.

www.fairfaxwater.org
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Glad You Asked!

If you have a question or concern, contact us at pr@fairfaxwater.org 
or call 703-698-5600, TTY 711.

Q
A

DON'T FORGET THE APP!  
AVAILABLE  FOR IOS 

AND ANDROID

Source Water Study: 
The Occoquan Reservoir

The Occoquan Reservoir is one of two main sources of drinking 
water for Fairfax Water. Upstream of the historic town of Occoquan 
and just outside of Lorton, the Occoquan Reservoir has been used 
as a water source for centuries, but it wasn't until the 1960s that 
the quality of the water it provided was looked at closely.

As population in the region grew, the need for clean water also 
grew. Natural contaminants as well as agricultural runoff and urban 
stormwater were more problematic and had to be addressed if the 
reservoir was to continue to be used for drinking water supply.

In 1971, the Virginia State Water Control Board approved "The 
Policy for Wastewater Treatment and Water Quality Management 
in the Occoquan Watershed," otherwise known as "The Occoquan 
Policy." This policy led to the construction of state-of-the-art  
wastewater facilities to provide extraordinary treatment before 
reintroducing the reclaimed water into the streams that feed into 
the reservoir. Best practices in stormwater management and 
improved sediment and erosion control were also implemented.

With this policy, wastewater treatment plants are now releasing 
cleaner water and the overall health of the reservoir has improved.  
This makes the drinking water treatment process at our plant 
more efficient. Another benefit of this policy is that the treated 
water released from the wastewater plants stays in the region 
for immediate and future reuse. According to the Occoquan 
Watershed Planned Indirect Potable Reuse Case Study, this 
reclaimed water accounts for about 8 percent of annual water 
inflows into the Occoquan Reservoir.  

By augmenting the reservoir’s natural capacity of source water 
with high-quality reclaimed water, the treatment process used by 
Fairfax Water is more efficient, more economical and provides 
better water quality for lower rates.

Source: Occoquan Watershed Planned Indirect Potable Reuse 
Case Study by R. Angelotti, C. Boepple, C. Murray and T. Grizzard



Newsletter Feedback
If you have comments or suggestions 
about the newsletter, please send an 
email to: pr@fairfaxwater.org, call us at 
703-289-6291, or write to us at 
this address:

Straight from the Tap Editor
Fairfax Water
8570 Executive Park Avenue
Fairfax, VA 22031

Important Numbers
Fairfax Water Services
Questions about water service or billing

703-698-5800

After hours/emergencies
703-698-5613

To report a water main break
703-698-5613 or email
watermainbreak@fairfaxwater.org

All other Fairfax Water departments
703-698-5600

Sewer Services
Fairfax County
Department of Public Works 
Wastewater Trouble Response Center

703-323-1211
www.fairfaxcounty.gov/dpwes/
wastewater

City of Falls Church
Department of Public Works

703-248-5350
www.fallschurchva.gov

City of Fairfax
Department of Public Works 

703-385-7810
www.fairfaxva.gov

Dig with C.A.R.E.
Miss Utility at 1-800-552-7001 or 811, 
http://va811.com/homeowners/how-to-
when-to

Use TTY 711 (Virginia Relay) for all 
numbers unless otherwise stated.

M A R K  Y O U R  C A L E N D A R

Ki d s '  C o r n e r

Wate r -Sav i ng  T i p 

www.fairfaxwater.org

Fairfax Water is a public, non-profit 
water authority serving nearly two 
million people in the Northern Virginia 
communities of Fairfax County, 
Loudoun, Prince William, Fort Belvoir, 
Herndon, Dulles, Vienna, Alexandria, 
Falls Church, and Fairfax City.

Straight from the Tap

When you give your pet fresh water, 

don’t throw the old water down the 

drain. Use it to water your trees or 

shrubs. For more water-saving tips, see  

www.wateruseitwisely.com.

Sunday, September 25
World Rivers Day

Monday, October 10
Columbus Day
Fairfax Water offices closed

Tuesday, November 8
Election Day

Friday, November 11
Veterans Day
Fairfax Water offices closed

Thursday, November 24
Thanksgiving Day
Fairfax Water offices closed

Friday, November 25
Day after Thanksgiving
Fairfax Water offices closed 

Thursday, December 15
2017 Rate Change Hearing
at Fairfax Water main office

Friday, December 23
Fairfax Water offices close at noon

   for Christmas Eve (observed)

Monday, December 26
Christmas Day (observed)
Fairfax Water office closed
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Connect the dots to reveal the mystery guest!

T _ E  P _ OFE _ _O _

Who's There?
Fill in the missing letters to 

spell out the name!

Hint: Three letters

           No vowels

           He teaches science!

Kids' Corner Answer: The Professor


