Fall 2015

Proposed Changes to the Commodity Rate

Important Rate Information for 2016

At 6:30 p.m. on Thurs., Dec. 17, 2015, the Fairfax Water Board of Directors will hold a
public hearing on the proposed revisions to the schedule of rates, fees, and charges. The
proposed revisions include a change in the commodity charge from $2.55 to $2.68 per
1,000 gallons, effective with meter readings taken
on or after April 1, 2016. If approved, the proposed
changes to the commodity charge and service charge
would increase the average household quarterly bill
by $3.42. See page 2 for a list of some of the proposed
changes.
The public hearing will be held at Fairfax Water’s
main office at 8570 Executive Park Avenue in Fairfax.
Visit www.fairfaxwater.org/rates/index.htm to see
a copy of the proposed changes and directions to the
main office. To speak at the hearing or obtain a hard
copy of the proposed Schedule of Rates, Fees, and
Charges, call 703-698-5600, TTY 711.
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Even with this increase, Fairfax Water’s commodity
rates will remain the lowest in the Washington metropolitan region. The chart on page 2
compares regional utilities based on current commodity rates and service charges.

Plan to Be Prepared

Continued on page 2

Do you know how to respond if disaster strikes where you live or work? If your family is in
different locations when disaster strikes, have you planned how you will contact each other
and how you can reunite at a safe location?
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If so, great! You’ve taken the first step toward being prepared. If your answer is no, don’t
worry. www.ReadyNOVA.org is a website created by emergency management officials
in Northern Virginia to help you become prepared for any emergency by creating a family
emergency plan. The planner is an easy-to-use online tool to help you be ready for any
hazard.
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Just fill in the information and save the plan
to your computer. You might want to print
copies, too, in case a disaster prevents access
to technology. No personal information will
be saved on the ReadyNOVA website or in any
database. The site is safe and secure and the plan is yours once completed. If you ever need
to update the plan, just download it from your computer, make the changes, and save it.
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Planning has never been so easy! Visit www.ReadyNOVA.org and complete your family
preparedness plan. And for business owners… www.ReadyNOVA.org also has a business
preparedness planner so you can plan to stay in business during the next disaster. 
www.fairfaxwater.org

Straight From the Tap

Important Rate Information for 2016

(continued from page 1)

The following table shows some of the proposed revisions to Fairfax Water’s rates, fees, and charges. If approved, the
revisions will be effective with meter readings taken on or after April 1, 2016. For a complete list of the proposed
revisions, visit www.fairfaxwater.org/rates/index.htm.

Charge

Description of Rate, Fee or Charge

Current

Proposed

Commodity Charge

The charge per 1,000 gallons of water used in the previous three months

$2.55*

$2.68*

Quarterly Billing Service
Charge

Based on meter size, it offsets the costs of meter reading, repair, and
replacement, service repairs, billing, postage, collecting, accounting and
customer service operations

$9.80**

$10.10**

Peak Use Charge
(per 1,000 gallons)

Applied to established accounts during billing periods ending from
June through November for water consumption that is 1.3 times the
winter quarter consumption or 6,000 gallons above the winter quarter
consumption, whichever is greater

$3.55*

$3.80*

Account Charge

Appears only on initial bills to cover the cost of the office and field work
required to open a new account

$36

$37

Turn Off/Turn On Charge

Charge to restore water service that has been disconnected due to
nonpayment; must be paid before water service can be restored

$50

$52

Sewer Use Meters Charge

Costs incurred for installing second meter

$45

$46

*

F
 ees for the use of Fairfax Water fire hydrants would also change to include the proposed increase in the commodity charge and peak use
charge.
** Charges

reflect fees associated with standard 5/8 “ residential meter. Charges for larger residential and commercial meters are reflected in
the proposed Schedule of Rates, Fees, and Charges available on our website at www.fairfaxwater.org/rates/index.htm.

New
Construction
Charges

Description of Rate, Fee or Charge

Current

Proposed

Availability Charge

For service to be furnished to each new separate service connection

$3,950

$4,100

Local Facilities Charge

For each new service connection to an existing water main

$9,750

$10,240

Service Connection Charge

For each new service connection and meter installation, prior to the
approval of the application

$1,090

$1,150

Comparison

of

Regional Water Rates

This comparison is based on rates as of July 1, 2015, and on 24,000 gallons of residential water use for an established account. The
amount shown for each jurisdiction/utility includes the service charge and the commodity charge, which is the rate charged for a
certain number of gallons.

Jurisdiction/Utility
City of Manassas Park, VA

Quarterly Water Charge
$228.00

Town of Leesburg, VA (outside town limits)

196.25

Virginia-American Water Company (Prince William County, VA)

176.14

DC Water

156.30

Washington Suburban Sanitary Commission (Montgomery/Prince George’s Counties, MD)

155.66

City of Rockville, MD

147.84

Town of Leesburg, VA (inside town limits)

144.08

City of Bowie, MD

117.09

Virginia-American Water Company (Alexandria, VA)

105.06

Arlington County, VA

101.04

Prince William County Service Authority

94.35

City of Manassas, VA

85.90

Loudoun Water

84.14

Town of Herndon, VA

78.20

Fairfax Water

71.00
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703-698-5600, TTY 711

Straight From the Tap

Important Information
for Parents

In a recent nationwide study from the Harvard T. H. Chan School
of Public Health, researchers found that more than half of
children and teenagers in the United States might not be
properly hydrated. Fifty-four percent of the students studied
were below their minimum daily water intake.
The study found that almost one in four children drank
no water during the course of their day. The study found
that boys were 76 percent more likely to drink less than
the recommended amount of water. Mild dehydration
isn’t life threatening in most cases, but keeping children
hydrated helps them learn better and achieve more in
school.

Daily water requirements vary widely for children,
depending on their age and level of activity. For total water
intake, experts recommend that kids get the majority from
drinking water, but also a small amount from food. Talk
with your child’s pediatrician to find out the recommended daily amount of
water for your child.
Parents can set a good example by replacing juice and soft drinks with drinking
water. Keep water within reach for your children so they can build healthy
habits now.
You can read the full study in the American Journal of Health at
http://ajph.aphapublications.org/doi/pdf/10.2105/AJPH.2015.302572. 

And It’s Not Just For Kids . . .
Children aren’t the only ones who benefit from
drinking water. Consider these very grown-up
perks from H2O:
b Stay slimmer with water. Water revs up
metabolism and helps you feel full.
bW
 ater boosts your energy. If you're feeling
drained and depleted, get a pick-me-up with
water.
bL
 ower stress with water. If you're dehydrated,
your body and your mind are stressed. Keep
a glass of water at your desk or carry a sports
bottle and sip regularly.
bB
 uild muscle tone with water. Drinking water helps prevent muscle
cramping and lubricates joints in the body.
bN
 ourish your skin. Drinking water hydrates skin cells and plumps them up,
making your face look younger.
b S tay regular with water. Along with fiber, water is important for good
digestion.
bW
 ater reduces kidney stones. Water dilutes the salts and minerals in your
urine that form the solid crystals known as kidney stones.
Learn more at www.webmd.com/diet/healthy-water-9/default.htm. 
www.fairfaxwater.org

Glad You Asked!
do you always cite Fairfax
. Why
Water’s AAA bond ratings in this

Q
.
A

newsletter?

You are right. We often mention
our AAA bond rating when
discussing Fairfax Water’s
financial stability. This is because these
bond ratings, the highest rating bonds can
receive, provide an objective opinion of the
organization’s financial strength. Ratings are
assigned when bonds are first issued and are
reviewed on a regular basis.
Private independent rating services
such as Standard & Poor’s, Moody’s, and
Fitch provide bond ratings to indicate an
organization’s financial strength and its
ability and willingness to make all payments
in full and on time. If the bond rating is
good, the organization is financially strong
enough to pay its obligations, which include
expenses and payments on debt. Bonds get
rated for quality for the same reasons that
consumer agencies rate products such as cars
or toasters — to gauge and communicate
quality.
So why is it good news for our customers
that we have the highest possible bond
ratings? The AAA rating means Fairfax Water
can obtain lower interest rates when issuing
bonds. Lower interest rates translate to
lower water rates. Our AAA rating is one of
the reasons your water rates are the most
competitive in the region.
You might wonder why Fairfax Water issues
bonds. Bonds are issued to cover the cost of
capital improvements. A capital improvement is a permanent addition, restoration, or
expansion of
real property,
and must
enhance the
property’s
overall value
or increase
its useful life. Expanding a water treatment
plant, replacing water mains, and building
new storage tanks all qualify as capital improvement projects. 

If you have a question or concern, contact us at
pr@fairfaxwater.org or call 703-698-5600, TTY 711.
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Straight From the Tap

Kids’ Corner
Water is (A healthier) Life!

We Want to Know . . .

If you have comments or
suggestions about the newsletter,
please send an e-mail to
pr@fairfaxwater.org, call us at
703-698-6017, or write to us at
this address:
Straight From the Tap Editor
Fairfax Water
8570 Executive Park Avenue
Fairfax, VA 22031

Important Numbers

Fairfax Water Services
Questions about water service
703-698-5800
After hours/emergencies
703-698-5613
To report a water main break
703-698-5613 or e-mail
watermainbreak@fairfaxwater.org
Questions about billing
703-698-5800
All other Fairfax Water
departments
703-698-5600
Sewer Services
Fairfax County
Department of Public Works
Wastewater Trouble Response
Center
703-323-1211
www.fairfaxcounty.gov/dpwes/
wastewater
City of Fall Church
Department of Public Works
703-248-5350
www.fallschurchva.gov
City of Fairfax
Department of Public Works
703-385-7810
www.fairfaxva.gov
Dig with C.A.R.E.
Miss Utility at 1-800-5527001 or 811, http://va811.com/
homeowners/how-to-when-to
Use TTY 711 (Virginia Relay) for all
numbers unless otherwise stated.

Did you know that drinking water can help you be more healthy and have
more energy? It can help you to be better at the things you like to do - sports,
dancing, running, playing. It can protect your teeth, too. So be sure to drink
lots of water every day and be the best you can be!
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See if you can find all the ways
water helps you in this word search
puzzle.
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Courtesy of Discovery Education - www.discoveryeducation.com/

MARK YOUR CALENDAR

Mon., Oct. 12
Fairfax Water offices closed for Columbus
Day

Thurs., Dec. 24
Fairfax Water offices closed at noon for
Christmas Eve

Wed., Nov. 11
Fairfax Water offices
closed for Veterans
Day

Fri., Dec. 25
Fairfax Water offices closed
for Christmas Day

Thurs., Nov. 26 and Fri., Nov. 27
Fairfax Water offices closed for
Thanksgiving
Thurs., Dec. 17, 6:30 p.m.
Public hearing on proposed
changes to Fairfax Water’s rates,
fees & charges (See pg. 1 for details);
www.fairfaxwater.org/rates/index.htm or
703-698-5600

Fairfax Water is a public, non-profit
water authority serving nearly two
million people in the Northern Virginia
communities of Fairfax County,
Loudoun, Prince William, Fort Belvoir,
Herndon, Dulles, Vienna, Alexandria,
Falls Church, and Fairfax City.
www.fairfaxwater.org

Fri., Jan. 1
Fairfax Water offices closed for New
Year’s Day
Sundays, Jan. through March
Lecture series on gardening;
www.fairfaxcounty.gov/parks/greenspring/
winter-lecture-series.htm or 703-642-5173
Mon., Jan. 18
Fairfax Water offices closed for Martin
Luther King Jr. Day

Wa ter- S av ing
Tip
It’s easy and inexpensive to insulate your
water pipes with pre-split foam pipe
insulation available at most hardware
stores. You’ll get hot water faster and avoid
wasting water while it heats up. For more
tips on saving water, visit www.mwcog.org/
environment/water/watersupply/wisewater.asp. 

