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Editor’s Note

If you have comments or
suggestions about this publication,
please e-mail us at
PR@fairfaxwater.org, call us at
703-698-5600 or write to the
address below.

From the Tap Editor

Fairfax Water

8570 Executive Park Avenue
Fairfax, VA 22031
www.fairfaxwater.org

Important Numbers

Fairfax Water Services

Questions about water service:
703-698-5800

After-hours water emergencies:
703-698-5613

Questions about billing:
703-698-5800

All other Fairfax Water departments:
703-698-5600

Fairfax Gounty Services

24-Hour trouble response center for
sewer back-ups or sluggish flow in a
sink, toilet, or tub:

703-323-1211

Sanitary sewer billing information:
703-324-5015

Sanitary sewer back-ups and line
maintenance:

703-250-2003

Dig with C.A.R.E. — Miss Utility at 811
or 1-800-552-7001

Use TTY 711 (Virginia Relay) for all
numbers unless otherwise stated.

FOR MORE INFORMATION VISIT US ONLINE AT:

Winter-Proof Your Home

As you stock up on hot chocolate and firewood to weather the cold, don’t forget to
winter-proof your home. Make sure you know where the valves are for your outside
spigots. This will allow you to easily turn off the water to the outside spigots when

the weather turns too cold for outside activities. Drain outdoor spigots after turning

off the valve to prevent freezing pipes. Locate and mark your main-line valve and
check it for proper operation. Marking the
valve will allow you to quickly turn off

the water in an emergency. Water lines
exposed to freezing air should be insulated
and wrapped in heat tape. Keep your
thermostat at a reasonable temperature
when you are away from home to keep pipes
from freezing. Turn off the main water supply
and drain the plumbing if you cannot maintain the heat in your home. And never try to
thaw frozen pipes with an open flame or torch. If you suspect you have a frozen water
meter, you can call us for help 24 hours a day. Call the Customer Service Department at
703-698-5800, TTY 711 during normal business hours. After normal business hours, the
emergency number is 703-698-5613, TTY 711.

Fairfax Water 2008
Annual Report Available

The Fairfax Water 2008 Annual Report is

now available in print and on the Web. To

request a print copy, please call

703-289-6019, TTY 711 or send an

e-mail to pr@fairfaxwater.org. To see the

report online, visit www.fairfaxwater.org. Fairfax Vater
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Annual Report 2008

Winter Holiday Schedule

Fairfax Water offices will be closed for the following
holidays:

Christmas Holiday — Noon, Wednesday, Dec. 24
through Friday, Dec. 26

New Year’s Day —Thursday, Jan. 1

Martin Luther King, Jr. Day — Monday, Jan. 19
Inauguration Day — Tuesday, Jan. 20

Presidents’ Day — Monday, Feb. 16

Water-Saving
Tip #29

Plug the bathtub before turning
the water on, and then adjust

the temperature as the tub fills |ty need to reach Fairfax Water to report an

up- emergency, please call 703-698-5613, TTY 711 for

assistance.
WWW.FAIRFAXWATER.ORG




